
America’s Watering Habits 

*Responses based on survey of 84,000 WaterSmart customers

43%
of leaks alerted
are due to irrigation

Irrigation leaks lose
water at a rate of

167GPH or

4,000GPD

A Leak in The System

“How do you water your yard?” 

Warmer weather means more outdoor irrigation 

for many end-use customers. Water leaks in an 

irrigation system contribute to a significant portion 

of home repair costs each year. 14,000 people 

across the U.S. experience some type of water 

damage at home or work each day. 

Customer Service Burden

End-user water leaks aren’t just the customer’s 

problem. Water utilities report that more than 

10% of customer calls are leak-related and 22% 

of customer service time is spent dealing with 

customers with leak complaints. 

WaterSmart analyzed AMI data across 467,000 

single family residential accounts at 22 utilities 

and found that in any given year, nearly 50% of 

customers will have a leak.

Water leaks that cause damage may be more 

insidious than is initially obvious. A water line crack 

as small as 1/8 of an inch can leak as much as 250 

gallons of water daily.*

In any given year, residential water leaks add up to 

over 1 trillion gallons of lost water.

Reduce Support Calls

The water industry’s only digital leak resolution 

system, with easy step-by-step instructions and 

videos helps customers find and resolve leaks on 

their own. 40% of customers report being able to 

self-resolve leaks without calling or e-mailing their 

utility.

Reach More Customers

Multi-channel leak alerts (e-mail, text, voice, 

and print) allow utilities to give every customer 

the benefit of valuable, property protecting 

communications. Leak detection and resolution is 

available for AMI and non-AMI meters, and with no 

registration requirement to access alerts, click-thru 

and resolution rates lead the industry.

Drive Digital Conversion

Print leak alerts are an effective tool to reach the 

50% of utility customers who haven’t provided 

e-mail or mobile phone information. These 

notifications encourage customers to adopt digital 

notifications which reduce communications costs. 

Increase Customer Satisfaction

WaterSmart solutions have been shown to increase 

overall customer satisfaction by 25%. Leak alerting 

and resolution is particularly effective. 87% of 

customers recall receiving a notification and over 

90% of customers find it valuable. 

The WaterSmart Difference

*https://thirsty.watersmart.com/blog/surprising-hidden-costs-water-leaks

27%
Toilet

11%
Faucet

8%
Pipes

5%
Other


